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We’re committed to continuing to meet your changing needs, including adding functionality 
for greater customisation. 

With Public View you can have your say. You’ll be able to gain advanced access to beta versions of the product,  
enabling you to test and see what’s coming. You can also send requests for features, regularly reviewed by the team.

               Requests include:

To ensure Public View is up to date and aligned with the latest NHS 
priorities, this release will focus on:

Upcoming releases H2 2025*  

Updated metrics

Performance Assessment  
Framework

 Custom Management Groups

Bringing metrics into line with the latest NHS performance  
assessment criteria

Create department level scorecards using your own local data

Public View’s advanced AI features take benchmarking to a whole new  
level, combining large language model capabilities with statistical  
analysis to deliver:
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Contextual insights on how your Trust’s performance compares to peers

Early identification of areas that deviate significantly from national  
or peer trends

Actionable suggestions for deeper review and analysis

AI-powered benchmarking 

Smarter insights

Potential future enhancements

H2 2025 and beyond*

1

2

3

Refreshing all performance data to reflect current NHS priorities

 

Designed with the NHS, for the NHS
We continue to listen and evolve Public View based on real-world feedback from NHS teams, ensuring  
it evolves in line with your changing needs, and remains the tool you can rely on.

We’re evolving Public View to help NHS Trusts achieve even more with their data – aligning  
with national priorities, enabling meaningful benchmarking.

Investing in Public View and Benchmarking

Increased reporting  
and flexibility

Improved user access  
and collaboration

Upload local metrics for a fuller view of performance

 

Adapt Public View to reflect your organisational structure 

Simplified login and user access

Features to support multi-team engagement and shared learning


