
BCN optimises your Microsoft Azure for peak  
performance, backed by expert resources and  
an industry-leading Managed Service Provider.

What is the Azure Managed Service
Businesses need reliable and efficient cloud solutions to  
stay competitive. BCN’s Azure Managed Service provides  
enhanced platform support and monitoring, ensuring your 
Azure environment is always performing at its best. 

Our cost optimisation and budget management strategies 
help you maximise your cloud investment, while our  
technical expertise and guidance offer peace of mind.

With governance, control, and configuration guardrails,  
you can maintain compliance and security effortlessly.  
Experience the benefits of visibility and reporting, and let 
BCN’s Azure Managed Service be your trusted partner in  
managing cloud complexities.

Visit bcn.co.uk  |  Email info@bcn.co.uk  |  Call 0345 095 7000

Azure Managed Service

Why BCN?
Choosing the right technology partner to manage your Azure environment and navigate 
cloud solutions is important. At BCN, we’ve built a trusted reputation through a blend  
of industry accreditations, deep technical expertise, and most importantly, exceptional 
client service. Our team of Azure specialists integrates seamlessly with your organisation. 
With guaranteed SLAs, we enhance your peace of mind and help mitigate security risks.

Service benefits

Enhanced platform support 
and monitoring 

Cost optimisation  
and budget management 

Technical expertise 
and guidance 

Governance, control  
and configuration guardrails 

Visibility and reporting 

£

Service Level
Subscription 
Management

Azure Managed
OS 

Management
Advanced 

Monitoring

 CSP billing support 3 3

 Premium Azure platform support 7 3

 Change & change management* 7 3

 Cost optimisation recommendations & monitoring 7 3

 Reservation management 7 3

 Security benchmark reporting & recommendations 7 3

 Risky deployment alerting  7 3

 Monthly touchpoints 7 3

 Azure backup monitoring & management 7 3

 OS support 7 7 3

 Update management (Windows) 7 7 3

 OS monitoring 7 7 3

 Full Azure platform monitoring & alerting 7 7 7 3

* Limited to a 2 hour change window




