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1.1 TELEPHONE BID MANAGEMENT

Unique Telephone Bidding Management will assist you with assigning all of registered telephone bids to
a staff member and print a report giving details of telephone numbers and notes, such as covering bids,
bids remaining for that buyer and the calls remaining for that member of staff.

No more telephone bids assigned to a person who may not be able to deal with the bid due to being
assigned to another bid in too short time!

To assign telephone bid:
1. Inthe Search box enter Auctions, and then choose the related link.

2. Find the auction you want to manage telephone bids for and select Auction Day from the
Ribbon.
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3. The Auction Day page for selected auction opens.
Select Telephone Bids Overview from the Ribbon.

HOME ACTIONS
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Registrations Results Email Bids Overview  J] Sheet Lock  Customers Filter P Mext

New Manage Process 4 Page
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1788 The Watch Sale (27/09/16)

Auction Details Auction 5ta

MNo.: |‘I?88 Auction Date:

Auction Mame: |The Watch Sale Auction Tirme:

Auction Category: |Specialist Hammer Total:

Pawn Broker Rates Apply:  []

Lines
Check Vendor Commission  Withdraw  Didn't Arrive % Find Filter Y) Clear Filter

Unique... . Short Description LotMo. Lot . BuyerPaddle Hammer Price UnderBidd ™
Suffix MNo. Paddle No
90084-57 AUDEMARS PIGUET - a gentleman's sta... SR700197 6,900
93920-6 AUDEMARS PIGUET - a gentleran's 18... SR715955
m

The Telephone Bid Matrix page with all registered telephone bids for the auction opens.

I O
A © %
Show Showas | Refresh Clear  Find
sslist  Chart Filter
View Page
Telephone Bid Matrix ~ Typetofilter (F3) | Total Lot No. + | 3 ‘ M
Filter: 178 + >0
Totallot  Full Name Adrian Hailwood FELLOWSAND... FELLOWSANDSONS\A.. Alison J Annaliese Ben Charlotte B Cherie Claire D Conrad ~
No.
1 AUDEMARS PIGUET - a gentlema... H C112474 £
3 AUDEMARS PIGUET - a gentlema... C0059107 0068162 C112474 0017142
9 BELL & ROSS - 2 gentleman's car..
2 BREITLING - 2 gentleman's stainle...
21 BREITLING - o limited edition gen. 112918
5 BULGARI -  gentleman’s stainles... 0017142
57 BULOVA - 2 gentleman’s stainless..
59 CARTIER - a bi-metal Santos brac... 100272
60 CARTIER - an 18ct yellow gold Di..
61 CARTIER - a stainless steel Tank F. 112474
63 CARTIER - a stainless steel Santos ..
65 CARTIER - a bi-metal Panthere br... -
< i B
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4. Navigate to the Not Assigned column, and then click on the number shown in this column to drill
down to assign a person.

Mark Michael J Naomi W Matalie C Mot Assigned -

5. This will open up new window. To assign a person to selected phone bid, click Edit List from the
Ribbon, and then in the Call Assign To column select person from dropdown list and press OK
to save changes.
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New Edit  Delffte Audit Conctact Print Commission Send Commission Show Show as Notes  Links Refresh Clear  Find
st List ' Card Bid Form Bid Form as List  Chart Filter
New Mana Process Report View Show Attached Page
No» s 9
Commission Bids ~ |Typetnf‘|t8f(F3J | Auction Mo, M -)| v
Filter: " » 1788  Telephene Bid » 258
=
Auction  , Auction Date Lot No. Short Description Bid Type Bid Source Bid Buyer Paddle Remarks I Call Assign icl Phone N
No. To he...
v 27/09/2016 258 PATEK PHILIPPE - a gentlem...  Telephone .. 0.00 3842 1 [ =R
< m L LB B ] ‘ >

If you have assigned telephone bid to a person who may not be able to deal with this telephone
bid, as the person is assigned to another bid in too short time, on the Telephone Bids
Overview page you will see Error in his name column.
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To print bid sheets:
1. Navigate to the Auction Day.
2. Select Print Bids Sheet from the Ribbon.

HOME ACTIONS

1788 The Watch Sale (27/09/16)

o
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Auction Details
Mo [1728 | Auction Date: 27/09/2016
Auction Name: |The Watch Sale Auction Time: 11:00:00
Auction Category: |Specialist v | Hammer Total: ‘

Pawn Broker Rates Apply:  []

Lines
Check Vendor Commission  Withdraw  Didn't Amive i Find
sthe. Lot . BuyerPaddle Harnmer Price UnderBidder
Suffi Mo, Paddle No.
1 SR700197 6,900
2 SR713955 1,100

Filter T Clear Filter

UnderBidder Wit.. Did Mo. of Auction Reserve Price Cha...
Price Lot not.. Commiss. Book Pag.. We...

[] [] 4 0 8050 [+

O O 0 0 1,200 ¥

3. If any errors detected, next screen will include the information.
Apply changes for any lots with warning before printing.

acTions I O
Clear

Filter

Page

Option ~

Reprint All:
(Lt 2

User Setup ~

Show results:
K Where
= Add Filter

UserlD  ~ is Enter a value.

Limit totals to:
= Add Filter

Prnt.. ~| [ Preview || Cencel
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When all checked and corrections are made, select the Print button or the Preview button.

ACTIONS
S

Clear
Filter

Page

Option

Lot Warning Mo.: |

Reprint All: [+

User Setup

Show results:
X Where  UserID
= Add Filter

Limit totals to:
= Add Filter

If there are any unassigned lots, warning message appears.
Select Yes to continue, or press No to cancel and apply changes.

0 There are unassigned telephone bids, do you want to continue?

-

Enter a value.
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The print out will give you full list of all assigned lots to the staff member followed by detailed sheet.

Telephone Bids
M 4 2 of 42 b M Find | Next
Auction No. LotNa:
1788 3
TELEPHONE BID
The Watch Sale
Sar nrel
ssgerName: Andy Jordan
TeiNo. 1 07TTTTTTTTT
=ammer Prce
TelNo.2 01111 111111
Paddle No. 3783
l"\
a-
,’ s \
Remarks: ,. 258 ‘
| B V—
1= 1
Prcal |
1
\ (06 Y,
226
¥’
Y=
(EB 5)
Remaining Lots for staf member: ’—> 4‘—--_-
Adrian Johnson ‘|4 Ksm | 306 | SZSJ)
/“nl ~___\_—

List of lots for this
buyer

Remaining lots for
a staff member

List of lots for a staff member
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COVERING BID / EMERGENCY BID

Telephone bidder may request emergency bid, if he is unavailable to take the call.

To book emergency absentee bid in:

1. Onthe Sale Day page, select Telephone Bids from the Ribbon.

2. Navigate to the Bid column and enter maximum emergency bid.
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HOME ACTIONS
=T X 58 & 3
EER=E 0 ) (=3
New View  Edit Delete Audit Conctact Print Commission Send Commission Show Show as
List List Card Bid Form Bid Form as List  Chart
New Manage Process Report View

Commission Bids ~

Auction  _ Auction Date Lot No. Short Description

No.

1788, v 27092006 1 AUDEMARS PIGUET - a gentle...

1788 27/09/2016 3 AUDEMARS PIGUET - a gentlem...

1788 27/09/2016 3 AUDEMARS PIGUET - a gentlem...

1788 27/09/2076 3 AUDEMARS PIGUET - a gentlem...
1788 270920016 3 AUDEMARS PIGUET - a gentle...
1788 27/09/2016 3 AUDEMARS PIGUET - a gentle...
1788 27/09/2016 9 BELL & ROS5 - a gentleman's car...
1788 27092016 12

BREITLING - a gentleman's st...

| Type to filter (F3)

Bid Type . Bid Source

Telephone .. WEBSITE
Telephone Bid WEBSITE
Telephone Bid BIRMINGHAM
Telephone Bid WEBSITE

Telephone ...

Telephone... WEBSITE
Telephone Bid BIRMINGHAM

Telephone ... WEBSITE

D £3 Refresh
oD YXCI ear Filter
Motes  Links .
% Find
Show Attached Page
| Auction No. -
Filter: 1]
| Bid guyerPaddle Re
I |
] o.00 i339 all
I o000 $2
. 0.00 3p50 jus
1 [
1 000 yez
: 000 kss2
1 0.00 }339 all
1 000 g6l
I 000 Besr Us
[
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The emergency bid will be printed on sheets assigned to a staff person.

10

Telephone Bids

M 4 2 o 42 b M v Find Next
Auction No Lot No
1788 3
TELEPHONE BID
The Watch Sale
Saff nkal
Bidder Name: Andy Jordan
TelNo. 1 07777777777
=ammsr Pree
TelNo. 2 01111 111111
Paddie No. 3783
2
95
Remarks: 268
279
280
291
293
201
206
26
[ el |
Il(EB 5) |
i |
Remaining Lots for sta¥ member:
Adrian Johnson |4 | 301 | 306 | 326 |
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