Managed services

Network Management

Proactive monitoring and management for your network devices, with Auvik included

BCN's Network Management provides proactive monitoring and management of your core network
infrastructure, giving you clear visibility and control across the devices that keep your business
connected. Auvik network monitoring is included as standard.

Who is this service for? What you get
Network Management is ideal for Proactive oversight of your core network infrastructure,
organisations that want: helping improve reliability, performance and visibility

o Clear visibility across their network across your estate. The service includes:

devices and performance Coverage for key network devices: firewalls,

« Proactive monitoring to spot issues switches, access points and routers.

before they cause disruption Auvik network monitoring with topology mapping,
« Insight into bandwidth usage and alerting and traffic insight included as standard.
traffic patterns across the network &) Clear visibility into network performance and usage
* A single service that covers multiple E to support planning and capacity decisions.
network device types Reduced operational overhead by managing all
 Expert support for network issues and & network devices through a single service.

change requests

Business benefits

Improved network reliability: proactive Faster issue identification and resolution:
oversight helps reduce outages and service better visibility speeds up troubleshooting and
disruption. limits business impact.

Better control over network performance and Simpler management of a complex network
usage: clear insight supports more informed estate: one managed service reduces

planning and capacity decisions. operational effort and complexity.

Access to specialist network expertise: expert
support ensures issues and changes are
handled effectively.

Predictable, per-device service model: clear
scope supports easier planning and budgeting.

7x7 [Monday to Friday] escalation included at standard pricing. Site visits chargeable on request. Onboarding is scoped separately and
dependent on your environment.

Why BCN?

Founded as a managed service provider, BCN is grounded in day-to-day delivery, keeping organisations

secure, productive and supported. We're a leading Microsoft partner, and one of the first 35 globally to
achieve Microsoft's Partner Designation for Support Services, recognising the strength of our service
operations and our ability to support clients end to end.

. HE Microsoft
HE Microsoft B Solutions Partner
Solutions Partner Support Services

Email: Support@bcn.co.uk | Call: 0345 095 7000 | Portal | Live Chat



